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Personnel Literature is compiled 
monthly by the U.S. Office of 
Personnel Management Library as a 
current awareness service. Included 
are citations to articles on various 
aspects of personnel literature in 
journals received in the Library. 
Subscription is through the Super- 
intendent of Documents. 


Note: The OPM Library does not 


furnish copies of works cited in 
Personnel Literature. 


Citations are arranged by general 
personnel management subjects in 

the Table of Contents. Descriptors 
follow bibliographic information for 
each entry. Asterisked descriptors 
are used as subject terms in the 
annual index. 


Subscription Information 


Federal agencies may ride the OPM 
printing requisition through their 
printing offices. 


Designated U.S. Depository Libraries 
may select as a free item. 


Other subscribers order from: 


Superintendent of Documents 
U.S. Government Printing Office 
Washington, D.C. 20402 


Twelve issues and index, $18.00 
(Foreign, $22.50) 

Single issue, $2.00 
(Foreign, $2.50) 


Index issue only, $12.00 
(Foreign, $15.00) 


Items may be borrowed from the OPM 
Library by OPM employees and libraries 
in the Washington, D.C. area only. 





Item 


No. 
AdSenteeismececccccccesscccccccccceel 


Assessment CenterSececcccccscsscceese 
Attitude SurveySecccccccccssesscsesed 
Career Staffingeccccccccscsseseeet=l10 
Change, Organizational...seeeeee1l-15 
Civil ServicecccccccccccccccccccccelO 
Communicationeccccccccscsesesessel —2e 
Compensationececcccccsccsesseseees—oo 
ConsultantsSecccccccccccscscscsssseses 30 
CounsSelLingeccccccccccssscsessesssestinze 
Employee Conducteccccccescvessees 33=-39 
Employee Health and 

Medical Carecccccccccccccces oh0—k8 
Employees’ Compensation. eoeeeeee49-50 
Equal Opportunity in 

Employment «cccccccccccccccceeS 1-56 
Di cc cetasedsancisdoesscsceces <OtO 
BuseutiweGccccccccssesoesccececcsceOl 
Executives--Abilities and 

CharacteristicsSececcccseeeeee02-06 
Executives--Compensation...eeeeeeee67 
Executives--Responsibilities.......68 
Handicappedecccccccescccesessess [0-12 
Health Personnel. .seccccccccsseeel 3-10 
Incentive Awards and Programs...77-79 
Insurance, Healthesccccccceceesed0—82 
Internshipecceccccccccccccccccccccceed3 
Job Satisfactioneccccccccccccccccccdl 
JOD SearchiccccccccseccccccscecccceedS 
Labor-Management Relations......86-89 


March 1992 
Vol. 51, No. 3 


Leadershipecccccccccccs 

LEAVE ccccccccccccceccceces 

MANAgeMentccccccccccccsesesessesesses Gall 

Management by Objectives.-.ceses 

Occupations and Occupational 
Choicecccocccccccecce 

Older Workerecccccccecs 

Organizational Behavior...«+«- 

OrganizationSeccccsssecscs 

Orientation. ccccccceses 

Participative Management... 

Performance Evaluation.... 

Personnel Administration..cccccccsccs 

Personnel PolicieSccccccccccccessesels 

Personnel RecordSececcccccccscs 

Personnel Research.... 

Position Classification. cccscccessecesesl3e 

Productivity eccccccccccccccccccscceelss~14l 

Professional Employees.cccocccsceeeelt2-143 

Public Administration. cccccccceseseelth-155 

Reduction in Force.... 0000e156-157 

Relocationeccccccccsccscccecsese 

Retirement cccccccccscccccsccssssseselI=102 


Safety eccccccccccccccccssssesesssees lO s=104 
Supervisionececccccccccccccccccecccel05=168 
TeStScccccccsccccsescscssssscsesssesesese ly 
Thought and Thinkingeccccccccccceesecessl 0 
Trainingecccccccccccccccsesssssesesessselil 
Women-—-Employmentcccccscccccessesesselie=-l73 
Work Lifeecccccccccsccccscccccesssesel 4—l7 





ABSENTEEISM 
3-1 
Bycio, Peter. 
Job performance and absenteeism: a review and meta-analysis. Human relations, 
45:193-220, February 1992. 
Descriptors: *Absenteeism--Research. 


ASSESSMENT CENTERS 
3-2 
Gaugler, Barbara B. and Amy S. Rudolph. 
The influence of assessee performance variation on assessors’ judgments. 
Personnel psychology, 45:77-98, Spring 1992. 
Descriptors: *Assessment centers--Research / *Executives--Evaluation-- 
Research. 


ATTITUDE SURVEYS 
3-3 
Verespej, Michael A. 
Drug users--not testing--anger workers: resistance to workplace testing may be 
a thing of the past. Industy week, 241:33-34, February 17, 1992. 
Descriptors: *Drug abusers--Attitudes toward / *Drug abusers--Personnel 
policies / *Medical and physical examinations / *Attitude surveys. 


CAREER STAFFING 
3-4 
Bell, Chip R. and Kristin Anderson. 


Selecting super service people. HRMagazine, 37:52-54, February 1992. 
Descriptors: *Selection--Methods / *Customer service. 


3-5 
Callahan, David M. and Richard J. Oppedisano. 
Taking charge of recruiting. Government executive, 24:49, January 1992. 
Descriptors: *Recruitment--Methods. 


3-6 
Caudron, Shari. 
U S WEST finds strength in diversity. Personnel journal, 71:40-42+, March 1992. 
Descriptors: *Selection--Case studies / *Cultural relations--Case studies / 
*Cross cultural communication--Case studies. 


3-7 
Filer, Barbara and Ted Brainard. 
Step-by-step planning for a successful fair. Journal of career planning & 
employment, 52:65-58, January 1992. 
Descriptors: *Recruitment--Methods. 


3-8 
Maniscalco, Rosemary. 
High-tech temps in supply and demand. HRMagazine, 37:66-67, March 1992. 
Descriptors: *Temporary employees / *Information specialists--Employment / 
*Professional employees--Employment / *Programmers--Employment. 





CAREER STAFFING (Cont'd) 

3-9 

Meyers, John F. 
Soroka v. Dayton Hudson Corp. -- is the door closing on pre-employment testing 
of applicants? Employee relations law journal, 17:645-653, Spring 1992. 


Descriptors: *Selection--Cases / *Tests--Cases / "Medical and physical 
examinat ions--Cases. 


3-10 
Wymer, John F., III and Deborah A. Sudbury. 
Employment discrimination "testers" -- will your hiring practices "pass"? 
Employee relations law journal, 17:623-633, Spring 1992. 
Descriptors: *Selection--Cases / *Discrimination--Cases. 


CHANGE, ORGANIZATIONAL 
3-11 
McKinley, William. 


Decreasing organizational size: to untangle or not to untangle? Academy of 
Management review, 17:112-123, January 1992. 


Descriptors: *Organization size--Research / *Organizational structure-- 


Research / *Change, Organizational--Research / *Reduction in force. 


3-12 
Making choices about change. 


Training & development, 46:26-32+, March 1992. 
Contents: 


Taking charge of change, by Craig Steinburg; Five views of change: 
the difference between winners and losers, by Daryl Conner; Aligning strategies 
for change, dy William Bramer; Changing organisms instead of mechanisms, by 
Charles Kiefer; The path is the thing, by Anthony Carnevale; Training large 
groups faster, by Klas Mellander; Breakpoint change, by George Land and Beth 
Jarman; Approaches to change, by Greta Kotler. 

Descriptors: *Change, Organizational. 


3-13 
Schiemann, William A. 


Why change fails. Across the board, 29:53-54, April 1992. 
Descriptors: *Change, Organizational. 


3-14 
Sutton, Robert I. and Thomas D'Aunno. 
Building a model of work force reduction that is grounded in pertinent theory 


and data: reply to McKinley. Academy of Management review, 17:124-137, January 
1992. 


Descriptors: *Organization size--Research / *Organizational structure-- 
Research / *Change, Organizational--Research / *Reduction in force--Research. 


3-15 
Tomasko, Robert M. 


Restructuring: getting it right. 
Descriptors: 


structure. 


Management review, 81:10-15, April 1992. 
*Change, Organizational / *Cost reduction / *Organizational 





CIVIL SERVICE 
3-16 
Douglas, Joel M. 
State civil service and collective bargaining: systems in conflict. Public 
administration review, 52:162-172, March-April 1992. 
Descriptors: *Civil service--Comparative studies 


*Collective bargaining 
State government. 


COMMUNI CATION 
3-17 
Felts, Arthur A. 
Organizational communication: a critical perspective. Administration & 
society, 23:495-513, February 1992. 
Descriptors: *Communication--Research. 


3-18 
Finley, Michael. 
Belling the bully: how to keep dominating people 
HRMagazine, 37:82-84+, March 1992. 
Descriptors: *Meetings / *Communication techniques. 


from 


3-19 
James, David L. 


Don't think about winning. Across the board, 29:49-51, April 
Descriptors: *Cross cultural communication. 


3-20 
Letitia Baldrige: arbiter of business manners and 
81:50-54, April 1992. 
Interview. 


mores. Management review, 


Descriptors: *Cross cultural communication / *Business etiquette 
*Etiquette. 


3-21 
Lindo, David K. 
Dissent can be your biggest asset. Supervision, 53:14-16, April 1992. 
Descriptors: *Dissent / *Problem solving / *Communication in personnel 
management / *Feedback (Psychology). 


3-22 
Widel, W. E. 


Turn garbage into gold. Supervision, 53:5-7, April 1992. 
Descriptors: *Grapevine--Control / * 


Communication techniques. 


COMPENSATION 
3-23 
Bunning, Richard L. 
Models for skill-based pay plans. HRMagazine, 37:62-64, 
Descriptors: *Pay systems. 


j 





COMPENSATION (Cont'd) 
3-24 
Dolmat-Connell, Jack and Ken Cardinal. 


Beyond total compensation: the total-cost perspective. Compensation & 
benefits review, 24:56-60, January-February 1992. 


Descriptors: *Compensation administration. 


3-25 
Herliny, James W., Jr. and Jamie D. Owens. 


Methods to implement a nonqualified 401(k) plan. HRMagazine, 37:° 
January 1992. 


Descriptors: *Retirement benefits / *Deferred compensation. 


3-26 
Hestwood, Thomas M. 


Setting fair pay policy. HRMagazine, 37:75-76+, January 
Descriptors: *Pay policies. 


i Jjce 


3-27 
Laabs, Jennifer J. 
Unmarried...with benefits. Personnel journal, 70:62-70, December 1991. 
Descriptors: *Fringe benefits / *Fringe benefit administrati 
studies / *Insurance, Health. 


»n--Case 


3-25 


Wymer, William E., George Faulkner and Joseph A. Parente. 
Achieving benefit program objectives. HRMagazine, 37:55-56+, March 


- L199 e 
Descriptors: *Fringe benefit administration / 


*Compensation administration. 


3-29 
Zeidner, Rita. 
On balance, Federal benefits are healthy. 


Government executive, 
February 1992. 


Descriptors: *Fringe benefits / *Fringe benefits--Statistics 
government. 


CORSULTANRTS 
3-30 
Smith, Martin R. 
Quality scams. Across the board, 29:14-15, April 1992. 
Descriptors: *Consultants / *Quality control. 


COUNSELING 
3-31 
Allcorn, Seth. 
Self-defeating behavior in the workplace. 
1992. 
Descriptors: *Behavioral problems / *Behavior modification 
counseling / *Supervisors--Abilities. 


Supervisory management, 37:5, April 


*Employee 





COUNSELING (Cont'd) 

3-32 

Parliman, Gregory C. and Erica L. Edwards. 
Employee assistance programs: an employer's guide to emerging liability issues. 
Employee relations law journal, 17:593-601, Spring 1992. 


Descriptors: *Employee counseling--Cases / *Counseling--Cases / *Invasion of 
privacy--Cases. 


EMPLOYEE CONDUCT 
3-33 
George, Jennifer M. 
Extrinsic and intrinsic origins of perceived social loafing in organizations. 
Academy of Management journal, 35:191-202, March 1992. 
Descriptors: *Performance--Research / *Productivity--Research / 
*Organizational behavior--Research. 


3-34 
Greenlaw, Paul S. and John P. Kohl. 


Proving Title VII sexual harassment: the courts’ view. Labor law journal, 
43:164-171, March 1992. 


Descriptors: *Sexual harassment--Cases / *Employee conduct--Cases. 


3-35 
Hauck, Vern E. and Thomas G. Pearce. 
Sexual harassment and arbitration. Labor law journal, 43:31-39, January 1992. 
Descriptors: *Sexual harassment--Cases / *Employee conduct--Cases. 


3-36 
Kaufman, Leslie. 
Sexual harassment. Government executive, 24:42-45, April 1992. 
Descriptors: *Sexual harassment / Federal government. 


3-37 
Kennedy, Marilyn Moats. 
Romance in the office. Across the board, 29:23-27, March 1992. 
Descriptors: *Employee conduct / *Personnel policies / *Sexual ethics. 


3-38 
Smith, Michael Lee. 
Is it sexual harassment? Supervisory management, 37:5-6, April 1992. 
Descriptors: *Sexual harassment--Case studies / *Employee conduct. 


3-39 
Terpstra, David E. and Douglas D. Baker. 


Outcomes of Federal court decisions on sexual harassment. Academy of Management 
journal, 35:181-190, March 1992. 


Descriptors: *Sexual harassment--Cases / *Sexual harassment--Research. 





EMPLOYEE HEALTH AND MEDICAL CARE 
3-0 
Alliton, Vaughn. 


Financial realities of AIDS in the workplace. HRMagazine, 37:75+, February 1992. 
Descriptors: *AIDS (Disease) / *Health, Employee / “Insurance, Health. 


3-41 
Caudron, Shari. 
A low-cost wellness program. Personnel journal, 71:34+, February 1992. 
Descriptors: *Preventive health services--Case studies / *Health benefit 
programs--Case studies / *Health, Employee--Case studies. 


3-42 
Chaffin, Don B. 
Ergonomics advances as a science with applications in health, safety. 
Occupational health & safety, 61:38-0+, January 1992. 
Descriptors: *Human engineering / *Health, Employee. 


3-43 
Dewe, Philip J. 
Applying the concept of appraisal to work stressors: 
Human relations, 45:143-164, February 1992. 
Descriptors: *Stress, Psychological--Research. 


some exploratory analysis. 


3-44 
Erfurt, John C., Andrea Foote and Max A. Heirich. 


The cost-effectiveness of worksite wellness programs for hypertension control, 


weight loss, smoking cessation, and exercise. Personnel psychology, 45:5-27, 
Spring 1992. 


Descriptors: *Preventive health services--Research / *Health facilities-- 
Research / *Health benefit programs--Research. 


3-45 
Firth-Cozens, Jenny. 


Why me? A case study of the process of perceived occupational stress. 
relations, 45:131-141, February 1992. 


Descriptors: *Stress, Psychological--Case studies / *Job satisfaction 
research. 


Human 


3-46 
Overman, Stephenie and Linda Thornburg. 


Beating the odds. HRMagazine, 37:42-47, March 1992. 


Descriptors: *Preventive health services--Case studies / *Insurance, Health / 
*Health, Employee. 


3-47 
Sussman, Lyle and Michael Smith. 


Working with adult children of alcoholics. HRMagazine, 37:68-70+, January 1992. 
Descriptors: *Emotionally disturbed employees / *Alcoholism / 
*Health, Employee. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
3-h8 


Velicer, Wayne F. and others. 


Assessing outcome in smoking cessation studies. Psychological bulletin, 
111:23-41, January 1992. 


Descriptors: *Preventive health services / *Smoking. 


EMPLOYEES' COMPENSATION 
3-49 
Pimentel, Richard and Michael J. Lotito. 


Shining light on ADA. HRMagazine, 37:46-49, February 1992. 
ADA = Americans with Disabilities Act. 


Descriptors: *Employees' compensation--Law and legislation. 


3-50 
Swanke, James A., Jr. 


Ways to tame workers' comp premiums. HRMagazine, 37:38-41, February 1992. 
Descriptors: *Employees' compensation--Costs. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
3-51 
Eldredge, Marcia. 


Know your rights: a guide to discrimination. National business woman, 73:18-20, 
Spring 1992. 


Descriptors: *Women--Civil rights / *Women--Discrimination. 


3-52 
Gray, John A. 


Preferential affirmative action in employment. Labor law journal, 43:23-30, 
January 1992. 


Descriptors: *Affirmative action--Cases. 


3-53 
Haberfeld, Yitchak. 


Employment discrimination: an organizational model. Academy of Management 
journal, 35:161-180, March 1992. 


Descriptors: *Women--Discrimination--Research / *Women--Pay--Research / 
*Pay rates--Research. 


3-54 
Kandel, William L. 
Mixed motives, sexual harassment, and the Civil Rights Act of 1991. Employee 
relations law journal, 17:635-644, Spring 1992. 
Descriptors: *Discrimination--Cases / *Sexual harassment--Cases / *Civil 
rights--Law and legislation. 


3-55 
McEvoy, Sharlene A. 
Fat chance: employment discrimination against the overweight. Labor law 
journal, 43:3-14, January 1992. 
Descriptors: *Discrimination--Cases / *Prejudices and antipathies--Cases / 
*Beauty, Personal. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
3-56 
Paul, Niall A. 
The Civil Rights Act of 1991: what does it really accomplish? 
relations law journal, 17:567-591, Spring 1992. 
Descriptors: *Civil rights--Law and legislation. 


ETHICS 
3-57 
Byrne, John A. 


Can ethics be taught? Harvard gives it the old 
p. 34, April 6, 1992. 


Descriptors: *Business ethics--Study and teaching. 


college try. Business week, 


3-58 
Labich, Kenneth. 
The new crisis in business ethics. 


Fortune, 125:167-168+, April 20, 1992. 
Descriptors: *Business ethics. 


3-59 
Singer, Andrew W. 


The ultimate ethics test. Across the board, 29:18-22, March 1992. 
Descriptors: *Business ethics / *Executives--Ethics. 


3-60 
Trevino, Linda Klebe and Bart Victor. 


Peer reporting of unethical behavior: a social context perspective. 
Management journal, 35:38-64, March 1992. 


Descriptors: *Ethics--Research / *Employee theft--Research. 


Academy of 


EXECUTIVES 
3-61 
Cappelli, Peter. 
Examining managerial displacement. 
March 1992. 
Descriptors: 
Research. 


Academy of Management journal, 35:2 


*Executives / *Removal--Research / *Reduction in force-- 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
3-62 
Duda, Halya. 


The honeymoon is over for corporate America. HRMagazine, 37:66+, 


di-« 


Descriptors: *Executives--Abilities / *Executive effectiveness. 


February 199 


3-63 
Eagly, Alice H., Mona G. Makhijani and Bruce G. Klonsky. 
Gender and the evaluation of leaders: a meta-analysis. 
111:3-22, January 1922. 
Descriptors: *Executives--Abilities / *Women executives--Evaluation 
*Leadership--Research. 


Psychological bulletin, 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
3-64 
Gregersen, Hal B. and J. Stewart Black. 


Antecedents to commitment to a parent company and a foreign operation. Academy 
of Management journal, 35:65-90, March 1992. 
Descriptors: *Executives--Characteristics--Research / *Organizational 
commitment--Research / *Overseas executives--Characteristics. 


3-65 
Michel, John G. and Donald C. Hambrick. 


Diversification posture and top management team characteristics. Academy of 
Management journal, 35:9-37, March 1992. 
Descriptors: *Executives--Abilities / *Teamwork--Research. 


3-66 
Wiersema, Margarethe F. and Karen A. Bantel. 


Top management team demography and corporate strategic change. 
Management journal, 35:91-121, March 1992. 


Descriptors: *Executives--Characteristics--Research / *Teamwork--Research. 


Academy of 


EXECUTI VES—COMPENSATI ON 
3-67 
Byrne, John A., Dean Foust and Lois Therrien. 
Executive pay: compensation at the top is out of control. Here's how to 
it. Business week, p. 52-58, March 30, 1992. 
Descriptors: *Executives--Pay / *Executive compensation / 
pay. 


reform 


*Per formance-based 


EXECUTI VES——-RESPONSIBILITIES 
3-68 
Business and the environment. Business horizons, 35:25-28+, March-April 1992. 

Special issue. 

Partial contents: The changing role of the environmental manager, by Frank B. 
Friedman; Dealing with environmental regulations and agencies: an industry 
perspective, by E. G. Fiesinger; The corporate officer and environmental crimes: 
criminal or victim? by Thomas L. Adams, Jr., Daniel S. Jonas and Thomas H. 

Lee, II; Environmental training: it's good business, by M. E. Marshall and David 
W. Mayer. 
Descriptors: *Executives--Responsibilities / *Environmental policy / 
*Environmental health / *Ecology. 


3-69 
Leibowitz, Zandy B., Jane E. Shore and Gary M. Schuman. 
Managers can be developers too. Training & development, 46:46-47+, March 1992. 
Descriptors: *Executives--Responsibilities / *Management accountability. 





HANDICAPPED 

3-70 

The Americans With Disabilities Act. Federal Bar news & journal (Federal Bar 
Association), 39:39-43+, January 1992. 

Partial contents: The ADA regulations: facilitating individualized justice 
for the disabled, by Donald R. Livingston and Michael R. Keller; Defining 
"disability": a look at the term within the context of the Americans with 
Disabilities Act, by Mark D. Laponsky; Essential functions of a job under the 
ADA: determining if a disabled individual is "qualified," by Gary E. Phelan; 

The job description defense: what is it? by Richard T. Sampson; Reasonable 
accommodation and undue hardship under the ADA: selected issues, by Robert B. 
Fitzpatrick; An employer's compliance checklist: a look at the practical aspects 
of compliance with the ADA from an employer's perspective, by Stephen M. 
Silvestri and Deborah L. Zimic; An employee compliance checklist: the employment 
provisions of the ADA, by Jules L. Smith; Insurance provisions under the ADA: 

how will it impact employee benefits? by Lawrence Z. Lorber and Kenneth J. 
Raphael; The ADA and AIDS: how will Public Law 101-336 affect this new 

minority? by E. Anne Benaroya; The threat to safety defense under the Americans 
with Disabilities Act: it source, surrounding caselaw, and interpretation, by 
Mary Anne Sedey; The Civil Rights Act of 1991: expansion of remedies for 
employment discrimination, by David J. Shaffer. 

Descriptors: *Handicapped--Employment--Law and legislation 


/ *Handicapped-- 
Discrimination--Law and legislation. 


3-71 
Coleman, Troy and Rebecca Furr. 


The Americans with Disabilities Act: crisis or challenge for Workforce 20007 
Public management, 74:4-8, April 1992. 
Descriptors: *Handicapped--Law and legislation / *Labor force. 


3-T2 
Frierson, James G. 
An analysis of ADA provisions on denying employment because of a risk of future 
injury. Employee relations law journal, 17:603-622, Spring 1992. 
ADA = Americans With Disabilities Act. 
Descriptors: *Handicapped--Discrimination--Cases / *Handicapped-- 
Discrimination--Law and legislation. 


HEALTH PERSONNEL 
3-73 
Garber, Janet. 


Lessons on landing lab techs. Journal of career planning & employment, 52:2 
January 1992. 


Descriptors: *Laboratory technicians. 


3-7h 

Shedlock, Norka. 
Clinical experience is critical to careers in health. Journal of career 
planning & employment, 52:6-7, January 1992. 


Descriptors: *Health personnel--Career opportunities / *Health personnel-- 
Employment. 





HEALTH PERSONNEL (Cont'd) 

3-75 

Shedlock, Norka. 
Prognosis for careers in health: never better. Journal of career planning & 
employment, 52:36-40, January 1992. 


Descriptors: *Health personnel--Career opportunities / *Health personnel-- 
Employment. 


3-76 

Weisbord, Anne. 
Nursing the nursing shortage back to health. Journal of career planning & 
employment, 52:58-60, January 1992. 


Descriptors: *Nurses--Employment / *Nurses--Career opportunities. 


INCENTIVE AWARDS AND PROGRAMS 
3-TT 
Gainsharing. Compensation & benefits review, 24:21-33+, January-February 1992. 
Contents: Implementing a gainsharing plan: what companies need to know, by 
David Beck; National gainsharing study: the importance of industry differences, 
by Steven E. Markham, K. Dow Scott and Beverly L. Little; Gainsharing: a bonus 
plan or employee involvement? by Robert L. Masternak and Timothy L. Ross. 


Descriptors: *Financial incentives--Case studies / *Financial incentives-—- 
Administration. 


3-78 
Markham, Steven E. and others. 


The evolutionary development of a Scanlon Plan. Compensation & benefits review, 
24:50-56, March-April 1992. 


Descriptors: *Scanlon Plan--Case studies / *Incentive pay--Case studies / 
*Profit sharing--Case studies. 


3-79 
Markham, Steven E. and others. 


Gainsharing experiments in health care. Compensation & benefits review, 
24:57-64, March-April 1992. 
Descriptors: *Financial incentives--Case studies / *Hospitals-- 
Administration / *Profit sharing--Case studies. 


INSURANCE, HEALTH 
3-80 
Glaser, William A. 
NHI: it's better than you think. Best's review (life/health insurance edition), 
92:16-18+, January 1992. 
NHI = national health insurance. 
Descriptors: *Insurance, Health / *Insurance, Health--Comparative studies. 


3-81 
Martinez, Michelle Neely and Joe Lamoglia. 
Hands-on answers to hidden health costs. HRMagazine, 37:48-53, March 1992. 


Descriptors: *Medical care--Costs / *Repetitive strain injuries / 
*Health, Employee. 





INSURANCE, HEALTH (Cont'd) 
3-82 
Zeidner, Rita. 
Choice in health benefits: 
24:59+, April 1992. 


Descriptors: *Insurance, Health--Administration--Evaluation / 
government. 


too much of a good thing? Government executive, 


Federal 


INTERNSHIP 
3-83 
Pierson, Joy. 
Effective local government internships: a practical learning experience. 
Public management, 74:16-19, February 1992. 
Descriptors: *Internship / Local government. 


JOB SATISFACTION 
3-84 
Champoux, Joseph E. 
A multivariate analysis of curvilinear relationships 


context satisfactions, and affective outcomes. 
January 1992. 


Descriptors: *Job satisfaction research. 


among job scope, work 
Human relations, 45:87-111, 


JOB SEARCH 
3-85 
Wildeman, Louise. 
100% of graduating class evaluate placement/recruiting. 
planning & employment, 52:31-34, January 1992. 
*Employment services--Evaluation / *Recruitment--Methods. 


Journal of career 


Descriptors: 


LABOR-MANAGEMENT RELATIONS 

3-86 

Davy, Jeanette A. and George W. Bohlander. 
Recent findings and practices in grievance-arbitration procedures. 
journal, 43:184-190, March 1992. 


Descriptors: *Grievance arbitration--Methods / *Grievances--Procedures-- 
Research. 


Labor law 


3-87 


Levine, Marvin J. 


Labor and management response to total quality management. Labor law journal, 
43:107-116, February 1992. 


Descriptors: *Quality control / *Productivity improvement 


3-88 
Nelson, Richard R. 


State labor legislation enacted in 1991. Monthly labor review, 115:40-55, 
January 1992. 


Descriptors: *Leave--Law and legislation / *Hours of work--Law and 
legislation / *Discrimination--Law and legislation / State government. 





/ *Quality circles. 


LABOR-MANAGEMENT RELATIONS (Cont'd) 

3-89 

Steel, Robert P. and others. 
Effects of perceived decision-making influence on labor relations and organiza- 
tional outcomes. Group & organization management, 17:24-43, March 1992. 


Descriptors: *Decision-making--Group method / *Labor-management relations / 
*Participative management. 


LEADERSHIP 
3-90 
Flores, Fernando P. 


Team building and leadership. Supervisory management, 37:8, April 1992. 
Descriptors: *Team development / *Leadership. 


3-91 
Gemmill, Gary and Judith Oakley. 


Leadership: an alienating social myth? 
1992. 
Descriptors: *Leadership--Research. 


Human relations, 45:113-129, February 


3-92 
Gibbons, Patrick T. 
Impacts of organizational evolution on leadership roles and behaviors. 
relations, 45:1-18, January 1992. 
Descriptors: 


Human 
*Leadership--Research / *Change, Organizational--Research. 
LEAVE 


3-93 
DeBenedictis, Don J. 


Unpaid leave for judges. ABA journal (American Bar Association), 78:17, April 
1992. 


Descriptors: *Leave without pay / *Judges / Federal government. 


MANAGEMENT 
3-94 
Adler, Paul S., D. William McDonald and Fred MacDonald. 


Strategic management of technical functions. Sloan management review, 33:19-37, 
Winter 1992. 


Descriptors: *Management methods / *Strategic planning. 


3-95 
Brockner, Joel. 
The escalation of commitment to a failing course of action: toward theoretical 
progress. Academy of Management review, 17:39-61, January 1992. 
Descriptors: *Decision-making--Research / *Organizational behavior--Research. 


3-96 
Corbin, Lisa. 
Drowning in paper? Government executive, 24:20-22+, April 1992. 


Descriptors: *Paperwork management / *Electronic data processing / Federal 
government. 





MANAGEMENT = (Cont'd) 
3-97 
Horton, Thomas R. 
Upon reflection.... Supervision, 53:5-9, April 1992. 
Descriptors: “Management style / "Success in employment / "Management 
theory / *Management methods. 


3-95 
Parthasarthy, Raghavan and S. Prakash Sethi. 
The impact of flexible automation on business strategy and organizational 
structure. Academy of Management review, 17:56-L11, January 1992. 
Descriptors: *Automation--Administration / *Automation--Resear 


3-99 
Shoop, Tom. 
The IG enigma. Government executive, 24: 35-1, January 199°. 
Descriptors: *Management audit / “Audits, Internal / *Investigat 
Federal government. 


$= LOO 
sitkin, Sim B. and Amy L. Pablo. 
Reconceptualizing the determinants of risk behavior. Academy of Management 
review, 17:9-35, January 1992. 
Descriptors: *Decision-making--Research 


3-101 
Spencer, Leslie. 
The tort tax. Forbes, 149:40-42, February 17, 
Descriptors: *Management accountability--Cases *Liability 


MANAGEMENT BY OBJECTIVES 

4~107? 

Rodgers, Robert and John KE. Hunter. 
A foundation of good management practice in government: management b 
objectives. Public administration review, $2:2°7-39, January-February 


Descriptors: *Management by objectives--Research / *Public adm 


Research / Literature reviews. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
3-103 
Richman, Louis 5S. 


r 


America's tough new job market. Fortune, 175:52-5 » February 


Descriptors: “Occupations / “Labor supply. 


3-104 
Wiley, Carolyn. 
Career management for human resource ‘-ofessionals. Journal of career planning 
& employment, 92:41-45, January 1992. 
Descriptors: *Personnel officers--' »pportunities. 





OLDER WORKER 
3-105 
Gilsdorf, J. W. 
The new generation: older workers. Training & development, 46:77-79, March 
1992. 
Descriptors: *Older worker--Characteristics / *Older worker--Employment. 


ORGANIZATIONAL BEHAVIOR 
3-106 
Becker, Thomas E. 
Foci and bases of commitment: are they distinctions worth making? Academy of 
Management journal, 35:232-244, March 1992. 
Descriptors: *Organizational commitment--Research. 


3-107 
Stuart, Peggy. 
Murder on the job. Personnel journal, 71:72-74+, February 1992. 


Descriptors: *Violence / *Deviant behavior / *Emotionally disturbed 
employees / *Mental illness. 


ORGANIZATIONS 

3-108 

Day, Charles R., Jr. 
Benchmarking's first law: know thyself! 
1992. 


Descriptors: *Organizational effectiveness / *Performance / 
*Research, Industrial. 


Industry week, 241:70, February 17, 


3-109 
Denhardt, Robert B. 


Morality as an organizational problem. Public administration review, 52:104-105, 
March-April 1992. 


Descriptors: *Organizations--Theory / *Work values / *Goals. 


3-110 

Golembiewski, Robert T. 
Organization is a moral problem: past as prelude to present and future. Public 
administration review, 52:99-103, March-April 1992. 


Descriptors: *Organizations--Theory / *Organization development / *Work 
values / *Goals. 


3-111 
Moran, E. Thomas and J. Fredericks Volkwein. 


The cultural approach to the formation of organizational climate. Human 
relations, 45:19-47, January 1992. 
Descriptors: *Organizations--Climate. 





ORGANIZATIONS (Cont'd) 
3-112 
Scott, Jewel D. 


Past success, future challenges. Public administration review, 
March-April 1992. 


Descriptors: *Organizations--Theory / *Organization development. 


3-113 
Seabright, Mark A., Daniel A. Levinthal and Mark Fichman. 
Role of individual attachments in the dissolution of interorganizational 
relationships. Academy of Management journal, 35:122-160, March 199 
Descriptors: *Organizations--Research. 


ORIENTATION 
3-114 
Black, J. Stewart. 
Coming home: the relationship of expatriate expectations with 
adjustment and job performance. Human relations, 45:177-192, 
Descriptors: *Repatriation--Research. 


repatriation 


February 199 


PARTICIPATIVE MANAGEMENT 
3-115 
Connor, Patrick E. 
Decision-making participation patterns: the role of organizational context. 
Academy of Management journal, 35:215-231, March 1992. 
Descriptors: *Decision-making--Research. 


3-116 
Jenero, Kenneth A. and Christopher P. Lyons. 
Employee participation programs: prudent or prohibited? Employee relations law 
journal, 17:535-566, Spring 1992. 
Descriptors: *Participative management--Evaluation / *Quality circles-- 
Evaluation / *Productivity improvement. 


3-117 
O'Donnell, Paul. 
Coasting with quality: employee involvement processes at the U.S. Coast Guard. 
Federal Managers quarterly (Federal Managers Association), p. 5-7, no. 1 1992. 
Descriptors: *Participative management--Case studies / *Quality control--Case 
studies / *U.S. Coast Guard / Federal government. 


3-118 
Winchell, T. E., Sr. 
The TQM antidote. Federal Managers quarterly (Federal Managers Associatic 
p. 16-19, no. 1 1992. 
TQM = total quality management. 
Descriptors: *Participative management / *Quality control / Federal 
government. 





PERFORMANCE EVALUATION 
3-119 
Daley, Dennis M. 
Great expectations, or a tale of two systems: employee attitudes toward graphic 


rating scales and MBO-based performance appraisal. Public administration 
quarterly, 15:188-209, Summer 1991. 


Descriptors: *Performance evaluation--Methods / *Performance evaluation-- 
Research. 


3-120 
O'Neal, Sandra and Madonna Palladino. 


Revamp ineffective performance management. Personnel journal, 71:93-96+, 
February 1992. 


Descriptors: *Performance management / *Performance evaluation. 


PERSONNEL ADMINISTRATION 
3-121 
Adams, Lynn E. 


Securing your HRIS in a microcomputer environment. HRMagazine, 37: 
1992. 
Descriptors: *Personnel information systems / *Electronic data 
departments--Security measures. 


56+, February 


processing 


PERSONNEL POLICIES 
3-122 
Barber, Alison E., Randall B. Dunham and Roger A. Formisano. 
The impact of flexible benefits on employee satisfaction: a field 
Personnel psychology, 45:55-75, Spring 1992. 
Descriptors: *Fringe benefits--Research / *Job satisfaction research. 


study. 


3-123 
Bowers, Mollie H. 


What labor and management need to know about workplace smoking cases. Labor law 
journal, 43:40-49, January 1992. 


Descriptors: *Smoking--Cases / *Health, Employee--Cases. 


3-124 
Carlson, Ben and Gipsie B. Ranney. 


Reviewing organizational policies and rules. Quality progress, 25:50-55, January 
1992. 


Descriptors: *Personnel policies--Evaluation. 


3-125 
Lengnick-Hall, Mark L. 


Checking out sexual harassment claims. HRMagazine, 37:77+, March 1992. 
Descriptors: *Sexual harassment / *Personnel policies. 





PERSONNEL POLICIES (Cont'd) 

3-126 

Liem, Stephen A. 
The Fourth Amendment and drug testing in the workplace: 
decisions. Labor law journal, 43:50-57, January 1992. 


Descriptors: *Drug abuse--Personnel policies--Cases / *Medical and physical 
examinations--Cases. 


current U.S. court 


3-127 
Lissy, William E. 
Employers and smokers’ rights. Supervision, 53:17-18, April 199 
Descriptors: *Smoking / *Employee rights / 
*Health, Employee / *Personnel policies. 


*Management rights 


3-128 
Niven, Daniel. 
The case of the hidden harassment. 
March-April 1992. 
Descriptors: *Invasion of privacy / 
harassment / *Personnel policies. 


Harvard business review, 70:1 


*Supervisors--Responsibilities 


3-129 
Parker, Patricia A. 
Where there's smoke, there's ire. Government executive, 24:28-31 


-31, February 
Descriptors: *Personnel policies / *Smoking *Health, Employee Feder 
government. 


PERSONNEL RECORDS 
3-130 
Hartstein, Barry A. 


Rules of the road in dealing with personnel records. 
journal, 17:673-692, Spring 1992. 
Descriptors: *Personnel records. 


Employee relations law 


PERSONNEL RESEARCH 
3-131 
Cortina, Jose M. and others. 
The "big five" personality factors in the IPI and MMPI: predictors of polic 
performance. Personnel psychology, 45:119-140, Spring 1992. 
IPI = Inwald Personality Inventory. 
MMPI = Minnesota Multiphasic Personality Inventory. 


Descriptors: *Tests, Personality--Research / *Police--Selection--Research. 


POSITION CLASSIFICATION 
3-132 
Shoop, Tom. 
Class action. 
Descriptors: 
government. 


Government executive, 24:16-18, February 1992. 
*Position classification--Administration--Evaluation 





PRODUCTIVITY 
3-133 
Basran, John. 


CIGNA begins its quality transformation. Quality progress, 25:42-47, January 
1992. 


Descriptors: *Productivity improvement--Case studies / *Quality control--Case 


studies / *Group dynamics--Case studies / “Team development--Case studies. 


3-134 
Bowles, Jerry. 


Is American management really committed to quality? Management review, 81:42-6, 
April 1992. 


Descriptors: *Productivity improvement / *Quality control. 


3-135 
Carter, Carla C. 


Seven basic quality tools. HRMagazine, 37:81-83, January 1992. 


Descriptors: *Productivity improvement--Charts, diagrams, etc. / *Quality 
control--Charts, diagrams, etc. 


3-136 
Cox, Charles E. 


18 ways to improve customer service. HRMagazine, 37:69+, March 1992. 


Descriptors: *Customer service / *Service industries / *Productivity 
improvement. 


3-137 
Enslow, Beth. 


The benchmarking bonanza. Across the board, 29:16-22, April 1992. 
Descriptors: *Quality control. 


3-138 
Filipowski, Diane. 


How Federal Express makes your package its most important. 
71:40-42+, February 1992. 


Descriptors: *Productivity improvement--Case studies / *Customer service-- 
Case studies / *Service industries--Case studies. 


Personnel journal, 


3-139 
Jasper, Herbert N. 
Down the quality road. Government executive, 24:37-40+, April 1992. 


Descriptors: *Quality control / *Productivity improvement / Federal 
government. 


3-140 
Schilder, Jana. 
Work teams boost productivity. 
Descriptors: 
studies. 


Personnel journal, 71:67-71, February 1992. 
*Productivity improvement--Case studies / *Teamwork--Case 





PRODUCTIVITY (Cont'd) 
3-141 
Wollner, George E. 
The law of producing quality. 


Quality progress, 25:35-40, January 1992. 
Descriptors: 


*Quality control--Evaluation / *Productivity improvement. 


PROFESSIONAL EMPLOYEES 
3-142 
Aryee, Samuel. 
Public and private sector professionals: 
work experience. 
Descriptors: 


a@ comparative study of their perceived 
Group & organization management, 17:72-85, March 1992. 
*Professional employees--Comparative studies. 


3-143 
Tucker, Dean. 


Who hires what economists. 
January 1992. 


Descriptors: *Economists--Employment. 


Journal of career planning & employment, 52:29-31, 


PUBLIC ADMINISTRATION 
3-144 
Atlas, Stephen. 


Frontline heroes. Government executive, 24:32-35, March 1992. 


Stephen Atlas is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *U.S. Federal Election Commission--Administration / Federal 
government. 


3-145 
Bowsher, Charles A. 


Meeting the new American management challenge in a Federal agency: 
the General Accounting Office. 
February 1992. 


Descriptors: *Administrative agencies--Evaluation / *U.S. 
Office / Federal government. 


lessons from 
Public administration review, 52:3-7, January- 


General Accounting 


3-146 
Carnevale, David G. and Barton Wechsler. 


Trust in the public sector: individual and organizational determinants. 
Administration & society, 23:471-494, February 1992. 
Descriptors: *Public administration--Research / *Trust (Psychology) / 
*Supervisors--Responsibilities. 


3-147 
Cook, Brian J. 
The representative function of bureaucracy: public administration in 
constitutive perspective. Administration & society, 23:403-429, February 1992. 
Descriptors: *Public administration / *Administrative agencies. 





PUBLIC ADMINISTRATION (Cont'd) 
3-148 
Goldstein, Mark L. and Timothy B. Clark. 
Hollow government II. Government executive, 24:10-14, February 1992. 
Descriptors: *Administrative agencies--Administration--Evaluation / 


*Administrative agencies--Appropriations and expenditures / *Career staffing / 
*Reduction in force / Federal government. 


3-149 
Grossman, Larry. 
Intelligence in a world of change. 
Descriptors: 
government. 


Government executive, 24:11-15+, March 1992. 
*U.S. Central Intelligence Agency--Administration / Federal 


3-150 

Hubbell, Larry. 
Integrating the Meyers-Briggs type indicator into public administration 
curriculums. Public administration quarterly, 15:149-153, Summer 1991. 


Descriptors: *Public administration--Study and teaching / 
*Tests, Personality--Research. 


3-151 
Rehfuss, John. 
A leaner, tougher public management? Public agency competition with private 
contractors. Public administration quarterly, 15:239-252, Summer 1991. 
Descriptors: *Contracts, Government--Research / *Privatization--Research / 
*Cost reduction--Research / Federal government. 


3-152 
Rice, Eric M. 
Public administration in a post-socialist Eastern Europe. Public administration 
review, 52:116-124, March-April 1992. 
Descriptors: *Public administration--Comparative studies. 


3-153 
Schneider, Saundra K. 
Government response to disasters: 


the conflict between bureaucratic procedures 
and emergent norms. 


Public administration review, 52:135-145, March-April 1992. 
Descriptors: *Disasters--Case studies / Literature reviews. 


3-154 
Shoop, Tom. 


Sunshine on the shadow government. Government executive, 24:16-19+, April 1992. 
Descriptors: *Contracts, Government / *U.S. Office of Management 
Rules and practice / Federal government. 


and Budget-- 


3-155 
Toonen, Theo A. J. 
Europe of the administrations: the challenges of '92 (and beyond). Public 
administration review, 52:108-115, March-April 1992. 
Descriptors: *Public administration--Comparative studies. 





REDUCTION IN FORCE 
3-156 
Cooper, Judith and Richard Koonce. 


The unkindest cut. Government executive, 24:20+, 


February 1992. 
Descriptors: 


*Reduction in force--Administration Federal government. 


3-157 


Jones, Le R- 


The Pentagon squeeze. Government executive, 24:21-23+, 
Descriptors: *Reduction in force / *U.S. 


Administration / Federal government. 


February 1992. 
Department of Defense-- 


RELOCATION 
3-158 
Stuart, Peggy. 
Get the most from relocation services. 


Personnel journal, 71:82-83, March 199 
Descriptors: *Relocation. 


RETIREMENT 
3-159 
Kahn, Sharon. 
Save now, pay later: corporations prepare for the 
Management review, 81:28-31+, April 1992. 
Descriptors: *Retirement benefits--Costs. 


cost of retirement benefits. 


3-160 


Questioning age-old wisdom: the legality of mandatory retirement of 


under the ADEA. Harvard law review, 105:889-907, February 1992. 


ADEA = Age Discrimination in Employment Act. 
Descriptors: *College professors--Retirement--Law and legislation 
*Retirement--Law and legislation / *Retirement, 


Compulsory--Law and 
legislation. 


3-161 
Steinberg, Allen T. 


Best bets for retirement. HRMagazine, 37:47-50, January 1992. 


Descriptors: *Retirement benefits--Administration / *Retirement planning. 


3-162 
Thornburg, Linda. 


The pension headache. HRMagazine, 37:38-43, January 1992. 
Descriptors: *Pension financing / *Retirement. 


SAFETY 

3-163 

Hazzard, Lance, Joe Mautz and Denver Wrightsman. 
Job rotation cuts cumulative trauma cases. 
1992. 


Descriptors: *Safety / *Rotation / *Employees' compensation. 


Personnel journal, 71:2 





SAFETY (Cont'd) 
3-164 
Quazi, Moumin. 
Workplace training options include media such as video and laser disc. 
Occupational health & safety, 61:35-36, February 1992. 
Descriptors: *Safety education. 


SUPERVISION 
3-165 
Cyr, Robert. 


Backing up your employees when they fail. Supervision, 53:3-4, April 1992. 


Descriptors: *Supervisors--Attitudes / *Problem solving / *Supervisors-- 
Abilities. 


3-166 
Solomon, Charlene Marmer. 
Managing the baby busters. Personnel journal, 71:52-59, March 1992. 


Descriptors: *Supervisors--Responsibilities / *Youth--Characteristics / 
*Work values / *Employee attitudes. 


3-167 

Straub, Joseph T. 
Keep your distance without losing rapport. Supervisory management, 37:3, April 
1992. 


Descriptors: *Supervision--Methods / *Supervisors--Abilities / *Supervisors-- 
Responsibilities / *Human relations. 


3-168 
Woodruff, Michael J. 


Understanding & supervising the twentysomethings. Supervision, 53:10-12, April 
1992. 


Descriptors: *Supervisors--Responsibilities / *Youth--Characteristics / 
*Work values / *Employee attitudes. 


TESTS 
3-169 
von Mayrhauser, Richard T. 
The mental testing community and validity: a prehistory. 
psychologist, 47:244-253, February 1992. 
Descriptors: *Test validity--History. 


THOUGHT AND THINKING 
3-170 
Sonnenberg, Frank K. and Beverly Goldberg. 


It's a great idea, but.... Training & development, 46:65-68, March 1992. 
Descriptors: *Creative thinking. 





TRAINING 

3-171 

Cartwright, Steve R. 
Produce award-winning training videos. HRMagazine, 

Descriptors: *Training / *Videotape recorders an 

and devices / *Audio-visual aids. 


WOMEN — EMPLOYMENT 
3-172 
Costa, Maryanne Sugarman. 
The glass ceiling 
Spring 1992. 
Descriptors: *Women political 


in politics and government. National business woman, 


executives *Women executives. 


3-173 
Schwartz, Felice N. 
The riddle of the ring: should a woman remove her wedding ban 
a job interview? Across the board, 29: 32-36, April 1992. 
Descriptors: *Women--Attitudes 


toward *Organizational 
women--Attitudes toward / 


*Women--Selection. 


WORK LIFE 
3-174 
Howard, Laura. 
Supporting Federal families. Government executive, 
Descriptors: *Day care centers / *Elder 


“are 
Federal government. 


3-175 

Louv, Richard. 
Should corporations care about child 
p- 56-64, Winter 1992. 


Descriptors: *Day care centers / *Industry--Social aspects 
policies. 


care? Business and society review, 


*Pers 




















